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IMPORTANT REMINDER

The BuilderMT 4.7 release is scheduled to be available on May 26th for download.

Imperative: Plan to perform your company’s upgrade PRIOR to July 1%

Reason: Technology changes beyond BuilderMT’s control will go into effect July 1°.
These changes will affect the way licensing is read and unless action is taken your
software will disable itself.

The 4.7 release corrects this issue.

For more information on the 4.7 Release and upgrade information visit our website:

http://www.buildermt.com/4-7upgrade/4-7-2009newsletter.pdf

If you need upgrade assistance, contact your certified BuilderMT WMS consultant or the
BuilderMT Technical Services Department for a consultation. If you don’t know your
BuilderMT consultant, contact Debby Humphrey 1-888-757-1991 x162.

Not On a Support and Maintenance Plan?

If you currently are NOT on a BuilderMT Support and Maintenance Plan, and want to avoid
an mterruptlon in service, please choose from the list of options being offered until June
12"

e Purchase a support and maintenance plan — cost is 20% of retail price of software
owned — BuilderMT will waive re-instatement penalties

e Purchase a maintenance only plan — cost is 10% of the retail price of software
owned — This option covers only upgrades for the year. If support or technical
services are required it will be charged at $500 per incident.

e Purchase aone-time upgrade — cost is 5% of the retail price of software owned, or
a minimum of $500. If support or technical services are required it will be charged
at $500 per incident.

Contact Alicia Perri at 303-785-0100 or e-mail: Alicia.perri@buildermt.com to discuss the
above options.
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